HAIR PROFESSIONAL
LEVEL 2 APPRENTICESHIP

DETAILS
The Level 2 Apprenticeship will suit you if you're just starting out in hairdressing or have some
knowledge and basic skills in the industry - probably from a role where you work under
supervision. Due to the constant development of the hair and beauty industry, there’s always a
demand for hairdressers and with more and more opportunities becoming available all the time.
Hairdressers will be able to shampoo and condition hair, cut hair using a range of techniques, style
and finish hair to create a variety of looks, and colour and lighten hair for ladies and men.
Hairdressers must be able to work with all hair types ranging from straight hair to very curly, wiry
hair. They also need to be able to carry out consultations with clients, demonstrate the
professionalism, values, behaviours, communication skills and safe working practices associated
with their role and be able to work without supervision to a high level of precision, with
exceptional client care skills.

Who is this Apprenticeship for?
This apprenticeship is ideal for new and talented employees who
want to learn and progress, or for existing employees who are
looking to retrain or upskill. It is ideal for those looking to develop
their skills within the industry.

Programme in Brief
Duration - 18 months
Blended delivery including
MS Teams, face-to-face,
telephone and online learning
Develop learners knowledge ,
skills and behaviours
End-point Assessment
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ON PROGRAMME LEARNING
This is when the apprentice will learn the knowledge, skills and behaviours which will support them
for their end-point assessment. The apprentice will take part in a combination of activities, such as
face-to-face classroom-based sessions, remote learning sessions, work shadowing and online
learning, in order to support their learning and development and compile a portfolio of evidence.

KNOWLEDGE

SKILLS

Professionalism and Values
Behaviours and Communication
Safe Working Practices
Consultation

BEHAVIOURS

Shampoo, condition and treat
the hair and scalp
Cut hair using a range of
techniques to create a variety
of looks
Style and finish hair using a
range of techniques to create a
variety of looks
Colour and lighten hair using a
range of techniques

Professionalism and Values
Behaviours and
Communication
Safe Working Practices
Consultation

Choose one optional unit of:
Perming Hair
Hair relaxing treatments and
techniques,
Hair extension services.

Off-the-Job Training
Apprenticeships are about upskilling an individual. Reaching occupational competency takes time.
Many employers and apprentices have praised the positive effect off-the-job training has on their
productivity and apprentices feel valued by the significant investment in their training. All off the job
training must be relevant to the Apprenticeship Standard being undertaken. This will be agreed
before an apprentice commences their programme.

END-POINT ASSESSMENT
At the end of the on programme learning, the apprentice will be required to undertake an end-point
assessment to demonstrate they have met the occupational standard. This includes:
Practical Assessment
Oral Questioning
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